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FREQUENTLY ASKED QUESTIONS

What Repairs Do We Cover?

Leak Repair, Burst Pipes, Clogs, Retubing, Clean-
ing Pipes, Installation of Appliances and many
more. All repairs commonly known to the
broadly defined plumbing industry are covered
within our services.

Regardless of the damage we are always able
to immediately stop the leakage, prevent
further damage, analyse the situation and
adyvise on further steps.

Why Should You Choose Us?

We offer an outstanding costumer service &
aftercare. Fast local response around Greater
Manchester (circa 20min), 20+ years of experi-
ence in the industry and highly competitive
pricing. On top of that, a 6 Month guarantee on
our services and an invoice for each completed
job.

Where Are We Based?

Our main office is located in Greater Manches-
ter - 3 Gerrard Close/Ashton-under-Lyne, how-
ever our technicians are spread all around
Greater Manchester to ensure the fastest
response times on the market.

What Guarantee Do You Cet?

As a standard practice you are getting a full 6
month guarantee on our work. To date, 100% of
our jobs are done to perfection first time round.
In case there is ever an issue after our repair all
call-backs are always FREE OF CHARGE.

How Much Do We Charge?

Our prices are highly competitive and in most
cases depend on the issue we deal with. We
always advise to invite a technician over so
they can analyse the issue & your set-up in
order to quote an accurate amount. The final
charge will always depend on the scope of
required works, degree of risk involved, time of
the day and materials used in the process.

Values We Stand For?

We always work to the highest standards in
terms of quality of execution and quality of
materials we use in the process.

We have promised to work in line with the poli-
cies outlined by the British Association of Plumio-

ing.
Thank you for your time reading this, should you
have any additional queries please contact us
directly at the relevant point of contact:
contact@easyplumber.co.uk
quotes@easyplumber.co.uk

customerservice@easyplumber.co.uk

career@easyplumber.co.uk
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